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Engineering Energy Industries

QUALITY AND ENVIRONMENTAL POLICY

The guidelines and objectives that guide the AITESA group are the quality management system ISO 9001:2015 standard and the
environmental management ISO 14001:2015 standard for the activities of:

Design, manufacturing management, and after-sales service management of tubular heat exchangers. Engineering services,
design, and marketing of industrial equipment and spare parts

The objective is to achieve full customer satisfaction and a commitment to environmental protection. To this end:

- We rely on the experience and training of our staff and ensure they receive continuous training in all aspects that may
influence the improvement of the quality of the service provided and aim to minimise environmental impacts

o We plan and manage each of our projects to achieve the planned objectives in a sustainable manner with the environment.

- We comply with the legal requirements applicable to our activities, as well as other requirements demanded by the client and
the commitment to protect the environment and prevent pollution.

- We allocate the necessary material resources to ensure the expected quality in each of the projects carried out, as well as in
our management in general, with a life cycle perspective to minimize our environmental impacts.

- We promote communication among our staff to avoid interference and lay the foundations for continuous improvement.

- We collaborate with our suppliers to ensure that the products received meet the required quality and environmental protection
standards, in compliance with established contractual requirements.

- We evaluate customer satisfaction and implement appropriate measures to improve in areas where dissatisfaction is detected.

- We pursue continuous improvement through the control, monitoring, and analysis of our processes using the most effective
means, reflecting this improvement through the establishment of periodic objectives.

To achieve and implement these guidelines, AITESA commits itself at all levels to the development of these principles. To this end, it is
periodically reviewed and made available to all relevant interested parties.

Signed by Juan Carl
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In Madrid, on January 24, 2019.



