
  

 
 

GENERAL PURCHASING TERMS 
 
1. GENERAL 
The conditions of purchase will apply to all acquisitions of goods and services.  

The vendor will return to AITESA the purchase order duly signed and stamped 
within five working days as accepted. If the contractual documentation has not 
been received in the terms stated above, the purchase order will cease to have any 
effect and legal value. Any exceptions to these general conditions of purchase by 
the vendor shall be valid only if they have been made in writing prior to the 
acceptance of the order and approved in writing by AITESA.  

These general purchasing terms prevail on those that appear in the rest of the 
documentation. The priority sequence in the interpretation of the documents in 
case of possible differences between the parties is as follows: AITESA´s general 
purchasing terms, AITESA´s purchase order, AITESA´s enquiry, quotation of the 
supplier. 

2. INSPECTIONS 
All materials included in our order are committed to inspection by our supervisors 
or any other specialized entity or agency during their manufacture and completion. 

The vendor shall give free access to inspectors to carry out their work, facilitating 
the necessary means for that.  

The vendor shall provide all supporting evidence on origin and quality of their own 
materials or those provided by third parties.  

All modifications required by our control must be made by the vendor as soon as 
possible in order to meet delivery deadlines.  

The vendor will officially inform AITESA 10 days before the final delivery date of the 
order so that the inspection and reception of materials can be carried out.  

Non reception and non inspection of materials will not mean their acceptance. In 
the case of acceptance at the consignee´s place any resulting expenses such as 
transport of materials will be borne by the vendor. 

Acceptance will occur at the end of the warranty period. 

3. DELIVERY DATE AND SHIPMENTS 
All material subject to our order shall be marked by quoting our reference, packed 
and prepared correctly for transportation, maintenance and storage. Each shipment 
must be accompanied by the corresponding delivery note duly signed as received 
by the consignee and a copy of it will be attached to the invoice. 

The delivery time must be rigorously complied with. The vendor shall confirm with 
at least ten days' notice, the date, place and other terms agreed in the contractual 
documentation. 

In case of failure to comply with delivery times the corresponding contractually fixed 
penalties shall be applied.  

4. PRICES 
The agreed prices are fixed to all effects and will remain unchanged by the supplier, 
and may not be subject to revision or variation, unless previously and expressly 
agreed in writing by the parties. 

 
 
 
 
 
 
 
 

5. INVOICING AND PAYMENT CONDITIONSI 
Invoices shall contain all the legal elements required for processing, especially the 
corresponding purchase order number. They shall be issued and sent in digital 
format to invoices@aitesa.com no later than ten days after the issuing date, being 
accompanied by their corresponding delivery note duly signed/stamped by the 
consignee. Invoices where all or some of the invoiced items have not been 
previously received to compliance of AITESA shall not be accepted. Only one invoice 
is permitted per order unless otherwise indicated in writing by AITESA. 

Once the invoice is approved, the payment will be made according to Law 15/2010 
of July 5 by means of BANK TRANSFER on the 25th of the month. The payment of 
the invoice does not assume that AITESA considers the contract properly executed, 
and thus shall not renounce the rights and actions that may be applicable. 

6. ASSIGNMENT OF RIGHTS 
The vendor shall not assign its contractual position to third parties neither in whole 
nor partially without the prior written consent of AITESA.  

The vendor may not subcontract the works or services covered by the order unless 
expressly accepted in writing by AITESA. 

7. WARRANTIES 
The supplier guarantees in a general way the products, goods and equipment 
against any defect in design or manufacture for a period of two years from its 
commissioning, undertaking to replace or repair to the satisfaction of AITESA those 
found faulty. The cost of replacement or repair and all expenses incurred for this 
reason shall be borne by the supplier, even when they must be realized outside 
their premises. 

8. PENALTIES 
Noncompliance by the supplier of the delivery dates or execution periods, both 
partial and final shall be penalized by applying the agreed values. When there is no 
specific agreement on this matter, as a general rule a penalty of 1% of the total 
contract value for each week of delay will be applied, up to a maximum of 10% of 
the contracted amount. 

9. JURISDICTION 
Any appeal that may take place in connection with the execution of our orders will 
be made within the jurisdiction of the Courts of the city of Madrid, and not to any 
other domicile or residence that may correspond to the parties.  

10. PROTECTION OF PERSONAL DATA 
Under the provisions of European Union rule 2016/679 of the European Parliament 
and the Council of April 27th 2016 and the Organic Law 3/2018 of December 5th 
of Protection of Personal Data and guarantee of the digital rights, the personal data 
received will be used by AIR INDUSTRIE THERMIQUE ESPAÑA SL to manage your 
order, send the requested product, billing, for administrative, accounting and tax 
purposes, to prove the delivery of the product and management of inquiries.  You 
can exercise the rights recognized in the aforementioned regulations by sending 
your request to the following address Paseo de la Castellana 182, 11th floor, 28046 
Madrid, or at the following email address aitesa@aitesa.com, attaching a copy of 
your national identification document or equivalent. Request more information 
about how we treat your data at the indicated email. 

All materials will be certified according to EN 10204 3.1. Materials from outside the EU will be accompanied by the corresponding ISO 9001 certification 
from the manufacturer. Order subject to the attached general purchasing conditions. 
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